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Construction Season Is Here!
Along with summer comes construction season, and this year will be no exception. BMTC’s Fiber-to-theHome project began in April and BMTC Staff are currently assisting our contractors, Ervin Cable Company,
where needed. BMTC Technicians are also working on Site Survey visits to Beresford residents to prepare
for the new fiber services. Some of the things they will be asking about are underground dog fences, irrigation systems, location of deck or cement patio, any lines that may be buried in your yard from your house to
a garage or shed, and where to place the “ONT Housing Unit”, which they will install at that time. We also
want to assure you that at the end of the day after the crew has been working in your yard or right-of-way,
the site may not be cleaned up - but they will be back to finish and clean it up. Also, any grass that is disturbed will be re-seeded by the contractor. When you are out & about during the construction season,
please remember to slow down and give the construction crews some space.
Beresford Telephone would like to thank our customers for your cooperation in getting the required Easements signed and completing the Site Surveys for the FTTH project, 763-2369 while also being cognizant of
social distancing requirements. We still have a ways to go before the Easements and Site Surveys are
completed, but wanted to let you know that we appreciate your willingness to assist us in making Beresford
a state-of-the-art community! We also want to thank you for your patience & understanding of the social
distancing limitations we all followed during the Covid-19 Pandemic; but we were happy to be able to stay
open & fully staffed in order to continue to serve our customers. BMTC has THE BEST customers!
What’s the Difference between the Internet and Wi-Fi?
While these two terms are related, they do not mean the same thing! Most of us access the internet
multiple times a day and most of the time, we are using a wireless network. Many people use the terms
“Internet” and “Wi-Fi” interchangeably, but they are two different elements of the technology ecosystem.
The Internet connects thousands of devices and people so that they can exchange information. You
currently connect to your Internet Service Provider (ISP/BMTC) through a physical line and a modem.
You can connect to your ISP either through a direct wired connection or by using a Wi-Fi router.
Wi-Fi refers to a wireless network (router) that allows your computers, smartphones, iPads, etc. to
connect to the Internet without being physically connected by a cable. Because information is transferred using wireless transmitters and radio signals, you must be within physical proximity for a good
connection.
As convenient as Wi-Fi can be, it doesn’t automatically ensure a stress-free Internet experience. You
need a strong Wi-Fi signal and you also need a good, reliable ISP. Wi-Fi has security risks and it’s critical
that you password-protect your router and keep it up-to-date with the latest security settings.
BMTC is here to answer your questions about your Internet service and/or wireless router capabilities.

763-2355

Summer is upon us and that also means outdoor projects that may require digging. Please remember
that you must call 811 at least two working days before the planned work, even if it’s on your own
property. If the work will be done by a professional, that company must make the call to request
the location of buried services. The call center can be reached at 811 or 1-800-781-7474, or you
can submit your information online at www.sd811.com.
There are many different utilities that could be buried on your property and in the right-of-ways
including water, electrical, and gas as well as BMTC lines. If you nick or damage a buried service
line, contact the affected company immediately. Damaging a BMTC buried line may disrupt service to
you and possibly to many other customers also served by those facilities. It is inconvenient to all
affected and can be very costly to you.
It is not necessary to call BMTC before digging as the 811 call center will dispatch the locate
Lifeline Income Assistance Program
The Lifeline program provides a monthly discount for qualified BMTC customers. The
discount is $9.25 per month for Internet customers with a minimum package of 30/5 Mbps,
or $7.25 per month for customers with telephone only. Customers are also exempt from
paying the Federal Universal Service Charge (FUSC). Customers may qualify through the
following government programs;


SNAP (Food Stamps)



Supplemental Security Income (SSI)



Medicaid



Federal Public Housing Assistance (FPHA)



Veterans Pension or Survivors Benefit Programs



You may also qualify if your income is below a specified amount per household size.

For more information, please contact us at 763-2500.
Find Your Number for a Bill Credit!
Find your phone, Internet or cable number
somewhere in our newsletter & win a $10 credit
on your next bill! We have hidden randomly
selected numbers of two customers somewhere
in this newsletter. It could be anywhere - in the
middle of a sentence, in the border, in a titleyou’ll have to look carefully! If you find your
number, call our office at 763-2500 by
June 22nd to verify & we’ll add a $10.00
credit on your next bill.
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